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The Influence of Food and Beverage Service Affecting to Development of Chinese Food

Service in Nakhon Pathom Province
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Abstract

This research had the objectives were 1. To study the level of satisfaction of serve food and beverage of
Chinese table service in Nakhon Pathom Province. 2. To study the influence of food and beverage service
affecting to development of Chinese food service in Nakhon Pathom Province. This research was quantitative
research method. Research as well the analysis of personal factors of the personal of Thai tourist. The simples
for this research were 400 persons. The result showed that most respondents were female, age between 25 - 34
years old, single status, average income per month 15,000 — 20,000 bath, Bachelor degree, Owner Business
positions.

The level of satisfaction of serve food and beverage of Chinese table service in Nakhon Pathom Province
as a whole were at the high level. If consider each side found that quality and service, provider, price, place, and
promotion. On all sides were at the high level.

The Influence of food and beverage service affecting to development of Chinese table service in Nakhon
Pathom Province including the clean, customer care and variety in price. With a statistical significance level of
.05.

Keywords: influence, food and beverage service, development, potential, Chinese table service
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